What is the ChapMobile App?

The CHAP Support team is delighted to announce we are expanding service to the Bar and
Public with a free mobile app that can be downloaded to iOS and Android devices. It is a go-to
app for internal staff, judges, attorneys, and trustees. With the app:

e View each judge’s hearing calendar (for a range of days)

e Search hearings by Case Name or Case Number

o View 341 Meetings by Trustee (for a range of days) and search by Attorney, Case
Name, or Case Number

e View court locations and contact information

e Create your own list of attorneys to quickly view upcoming hearings

¢ Navigate to another Bankruptcy court's CHAP Public Mobile Calendar

Courts with CHAP 6.2.2+ installed will be able to deploy the Mobile App to their internal staff
and to the Bar. The ChapMobile App displays CHAP Hearing calendar data for a certain range
of days. Each court determines how often the hearing data will update (the setting can range
from 5 minutes up to every hour). This example home screen shows the access points to the
app features:
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ChapMobile User Guide

Introduction

The CHAP Public Mobile Calendar App (ChapMobile) displays public Court Calendar
data and 341 hearings, viewable anytime, anywhere. It provides a fast and easy
mechanism to view court public calendars and 341 meetings, and gives individual
attorneys and trustees the ability to view their upcoming hearings within the court.

With the ChapMobile app, you can:

View each judge’s hearing calendar (for a range of days);
Search hearings by Attorney, Debtor, and Case Name;

View 341 Meetings by trustee (for a range of days);

View court locations and contact information;

Create your own settings for courts, judges, and attorney groups;
Navigate to another participating court’'s ChapMobile application.

Downloading the ChapMobile App

The ChapMobile app is available for free for both Apple and Android smartphones and
tablets, and can be downloaded from Apple’s App Store or Google Play. To find the app
at either store, search for ‘chapmobile’. The following is a screenshot of the ChapMobile
app in the Apple App Store:
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Opening ChapMobile for the First Time

Upon opening ChapMobile for the first time, you will see the “Select Court” page:
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Select Court
Delaware
District of Delaware
New York
Eastern District of New York
Northern District of NY
Southern District of New York
Utah
Utah Bankruptcy Court
Washington
Eastern District of Washington
West Virginia
Northern District of West Virginia

Southern District of West Virginia

Select the appropriate court. ChapMobile will then bring you to the main screen
comprised of six areas: Hearing Calendar, 341 Calendar, My List, Attorney Search,
Locations, and Settings:
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Settings

Tapping the Settings area will bring you to the Settings screen. The Settings screen gives
you the opportunity to choose settings that will determine the information displayed in
ChapMobile.
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< Back Settings

Court Selection

Reset Default Court

Hearing Calendar

Reset Default Judge

Attorney List

Reset My List (This Court)

Reset My List (All Courts)

System Settings

Display Stricken?

In the Court Select area, you can change the court whose calendar information you are
configured to access by tapping the Reset Default Court bar. In the Hearing Calendar
area, tapping the Reset Default Judge bar provides you the option of selecting a judge
from the court whose calendar information you wish to view. The Attorney List area will
be discussed later in this document. Tapping the Display Stricken bar in the System
Settings area allows you to view matters than have been removed from a hearing
calendar. Once you have chosen to display stricken matters, you can revert to
suppressing stricken matters from appearing on a hearing calendar by tapping Reset
Flags.
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€ Back Settings

System Settings

Reset Flags

Push Notifications

Enable Push Notifications?

Last Updated

12/20/2017 08:30:24 AM

App Information

App Name: ChapMobile

Version Number: 1.0.18

The Push Notifications area is still under development and will become available in a
future release of the ChapMobile app. The Last Updated area displays the date and
time that the selected court's data was updated in the ChapMobile app. The App
Information area displays the version of the ChapMobile app you are currently using.

Attorney Search
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< Back Attorney Search

215t Mortgage Corparation

A Allen Ramsey PC

AND, Shockey David

Aames, Home Loan

Aaron & Wise PC

Aaron, Albert A

Aaren Dautch Sternberg & Lawson LLP

Aarcn, Philip Irwin

< -
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Flemma, G John
Flemma, George John

Flemma, John E

In the Attorney Search area, you can view the upcoming matters on which you or another
attorney are scheduled to appear. An attorney can be selected either by scrolling the list
of attorneys appearing on the Attorney Search screen, or by entering a minimum of three
letters from the attorney’s name in the search field.

- -

Abare, Kathleen Elizabeth

Abatiell & Valerio

Abbas, 1ssam A

Abbey, Peter G

Tap on the desired name appearing in the list.
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My List

The My List area is similar to the Attorney Search area. However, the My List area
provides you with the ability to create a list of attorneys — including yourself, if desired —
whose calendar matters you wish to follow.

To create a list, scroll down the list of attorneys appearing on the My List screen or enter
a minimum of three letters from the attorney’s name in the search field.
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Q Type 3 letters to start searching Attorney List..

21st Mortgage Corporation

A Allen Ramsey PC

AND, Shockey David

Aames, Home Loan

Aaron & Wise PC

Aaron, Albert A

Aaron Dautch Sternberg & Lawson LLP
Aaron, Philip Irwin

Abare, Kathleen Elizabeth

Abatiell & Valerio

Abbas, Issam A

Tap on the name of the attorney you wish to add to your list.
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To add another attorney to the list, tap the ‘+’ sign in the upper right corner of the My List
screen. Find the attorney in the list, the tap the attorney’s name.
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( Back My List +
Q. Rock

Q, Type 3 letters to start searching My List..

Brock, Kay D Flemma, John E

Brockbank, Michael T Rock, Margaret A
Brockelman, Michael

Brocklebank, Derek G

Brockway, Sharon A

Gartner Brock & Simon

Kutak, Rock LLP
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To view scheduled hearing calendar matters for an attorney in your list, tap the attorney’s
name. To return to your list, tap <Back appearing in the upper left corner of the My List
screen. To remove an attorney from your list, swipe the attorney’s name from right to left.
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< Back My List +
Q. Type 3 letters to start searching My List...

Flemma, John E

proaret A

Tap the Remove button. If you wish to remove all of the attorneys appearing on your list,
you can swipe and tap the Remove button for each name, or you can tap <Back in the
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upper left corner of the My List screen, tap the Settings area, and then tap Reset My List
(This Court) in the Attorney List area of the Settings screen.
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Settings

Reset Default Court

Hearing Calendar

Reset Default Judge

Attorney List

Reset My List (This Court)

Reset My List (All Courts)

System Settings

Display Stricken?

Push Notifications

Hearing Calendar

To view upcoming hearing calendars, tap the Hearing Calendar area.
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Hearing Calendar

DEC 19

Margaret M. Cangilos-Ruiz
Courtroom: & se Court

Location: Syracuse NY

DEC 19
Diane Davis

Courtroom

Location: Alt

DEC 19
Diane Davis

Courtroom: ¢ jhamtor ]

Location

DEC 20

To view a particular hearing calendar, tap the calendar listed on the Hearing Calendar
screen.
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€ Back Margaret M. Cangilos-Ruiz
12/19/2017

Courtroom: Syracuse Courtroom

Location: Syracuse NY
James M. Hanley Courthouse
100 5. Clinton Street
Second Floor, Rm 21113261

10:00 AM - 11-31199-5-mcr
Chapter: 13

Movant/Atty:

Debtor Atty: Robert J Rock
Movant/Atty: Robert J Rock

St. Andrew J
Debtor: Lewi
St Andrew

Debtor Atty: Mic ale
Movant/Atty: AmeriCu Credit Union

Tap <Back in the upper left corner of the calendar to return to the Hearing Calendar
screen. To see only the calendars for a specific judge, tap on a calendar for the judge.
Once the calendar is displayed on the screen, tap the ‘+ in the upper right corner of the
calendar screen. You will receive a prompt to Confirm the selection of that judge as your
default judge.
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< Back Margaret jilos-Ruiz

10:00 AM - 11-31199-5-mcr

Chapter: 13

Matter: Doc# 124 Trustee's Default Motion
to Di'

Payn Confirm

by

Bl
Mich Would you like to set Margaret M.
Cangilos-Ruiz as the default judge?

Movi Cancel OK

Debtor Atty: Robert J Rock
Movant/Atty: Robert J Rock

St. Andrew Jr. filed by Michael Cardinale
Dehtor: Lewis J St Andrew Jr and Joann G
St Andrew

Debtor Atty: Michael R Cardinale
Movant/Atty: AmeriCu Credit Union

David James Bernhardt, Melissa Jean

Townsend-Bernhardt filed by Russell
Simonetta

Tap OK. When you are redirected back to the Hearing Calendar screen, only the
calendars for your default judge will appear. To revert to seeing calendars for all of the
judges, tap <Back in the upper left corner of the Hearing Calendar screen, then tap the
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Settings area. On the Settings screen in the Hearing Calendar area, tap the Reset Default
Judge bar. When you return to the Hearing Calendar screen, the calendars for all of the
judges will appear.

341 Calendar

Tap the 341 Calendar area on the main screen to see a list of scheduled 341 calendar
dates.
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Meeting of Creditors

DEC 19

Andrea Celli-Trustee
Room: Fstmtg-All

Location: Albar

DEC 20

Andrea Celli-Trustee

Room: |

Location bar d

DEC 22

Mary Fangio-Trustee
Room: F

DEC 27
Tap a 341 calendar appearing on the Meeting of Creditors screen to view all scheduled
341 meetings assigned to the trustee for that specific date. You can also search for a

particular debtor, case number, or attorney by tapping the magnifying glass in the upper
right corner of the Meeting of Creditors screen.
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341 Meeting Calendar Search

¢ Search By Debtor Name
£52 Search By Case Number

#i2 Search By Attorney

To search for 341 meeting information for a debtor, tap Search By Debtor Name. On the
Search By Debtor Name screen, you can scroll down the list to find the name you are
looking for, or you can search for the debtor by entering a minimum of the first three letters
of the debtor’s last name.
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Q, Type 3 letters to start searching..

ANtoinette Guenette

Aaron J Neil and Ciara A Neil
Adam Lee Kirby

Alan S Ames Jr and Shannon T Ames
Alfred F Pollock

Alissa B Hay

Alyssa A Rose

Amanda A Labrake

Amanda K Picard

Amanda Roberts

Amanda T Lane

Amanda Treen

Tap the debtor’'s name to display 341 meeting information.
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To search for 341 meeting information for a particular case, tap Search By Case Number.
On the Search By Case Number screen, scroll down to the case number you arelooking
for or enter the case number in the search field. When you have located the case number
in the list, tap it to display 341 meeting information.

To search for 341 meeting information for debtors represented by a particular attorney,
tap Search By Attorney. On the Search By Attorney screen, scroll down to the attorney
you are looking for or enter a minimum of the first three letters of the attorney’s last name
into the search field. When you have located the attorney in the list, tap it to display 341
meeting information for debtors the attorney represents.

Location

The Location area of the main screen displays the address, primary email address, and
telephone number for the court’s Clerk’s Office locations. A link to the court’s Internet site
can also be found on the Court Locations screen.
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€ Back Court Locations

Alexander Pirnie Federal Building

10 Broad Street
Utica, NY 13501

B Ermail
s Phone

& Website

James Hanley Federal Building

100 South Clinton Street
Syracuse, NY 13261

B Email
\s Phone

& \\ebsite

James T. Foley Courthouse

445 Broadway, Suite 330
Albany, NY 12207

B Email

. Phane

Additional Information

Additional information including a short video can be found on the Internet site for the
United States Bankruptcy Court for the District of Utah at https://www.utb.uscourts.gov/.
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