UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF WEST VIRGINIA

ROBERT C. BYRD U. S. COURTHOUSE
300 VIRGINIA STREET EAST, ROOM 3200
CHARLESTON, WEST VIRGINIA 25301

MARGARET JO PROOPS
Clerk of Court

Telephone: 304-347-3003
Fax: 304-347-3018

July 22, 2011

To: Bankruptcy Bar and Public

The United States Bankruptcy Court for Southern District of West Virginia (WVSB) has
implemented a new system to access court records telephonically, the Multi-Court Voice Case
Information System (McVCIS). It is available for use immediately and the previous telephonic
access system, Voice Case Information System (VCIS), will be unavailable after 9/30/2011. Please
call the following toll free number to access this new system.

Call McVCIS Toll Free 1-866-222-8029

What is McVCIS?

McVCIS is a Multi-Court Voice Case Information system which allows the public to dial into a
court's database and access the latest information, including: case number, name of debtor(s) or
parties, case filed (in)voluntarily, case filing chapter and date, filed as business/consumer,
conversion chapter and date, if the case has assets, the attorney for the debtor, the trustee, the judge's
name, the status of the case, claim deadline, discharge and closing dates, reopened and/or re-closing
dates, disposition method, attorney's phone number and city, 341 meeting date, time and place.

What Equipment Do | Need?
All you need is a standard touch-tone telephone. The information on the case(s) you select will be
read to you by a computer generated synthetic voice.

How Much Does McVCIS Cost?
MCVCIS is provided free of charge (there are no online charges).

When is McVCIS Available?
You may call for information 24 hours a day, 7 days a week. McVCIS is real-time and queries its
information directly from the Case Management/Electronic Case Filing (CM/ECF) database.

How do | Find a Case?

You can connect to any bankruptcy court by just entering the state abbreviation. To access WVSB’s
case information, enter the two letter state abbreviation for West Virginia (press 98), then Option “0"
for West Virginia Southern. You are allowed five searches per call.

For additional information, please contact the Clerk’s Office at (304)-347-3003.



